Licenselracker

Installation & Configuration Instructions

2 Windows NT, 2000, XP or 2003 that can be left running to initiate statistics collection
2 Permission to create and run Windows Scheduled Tasks

S Remote or local AR System server version 6.0 or higher
=}

All OS/DB combinations of the AR System Server that are supported by Remedy will
work with the LicenseTracker

LicenseTracker - Build 070910
Copyright © 2007 Waveform Enterprises Incorporated. All rights reserved.

If you encounter any problems using this software, please do not hesitate to contact our
support team via e-mail support@wave-form.com so that we may help you.

Comments, suggestions, and enhancement requests are always welcome. Please send them
to feedback@wave-form.com

Source - the AR System server you wish to monitor for license usage
Target - the AR System server where the license statistics are stored

2 Note: If you wish to store the statistics on the same server that is being
monitored, the Target and the Source will be the same.

LicenseTracker - Build 070910 1/12 Installation & Configuration Instructions



2 Sections A through F of this document will describe how to install the
LicenseTracker and configure a single Windows Workstation/Server to initiate
statistics collection for a single AR System server.

: AR System S Server
Scheduled Tasks (version 6.0 or higher)

Remedy User

| LicenseTracker Forms

Windows PC/Server

2 Note: See Page 9 - Multiple Server Configuration once you have completed
Sections A through F for instructions on how to initiate statistics collection for
multiple AR System servers.

A. Installing the LicenseTracker Files:

1. Open the document LicenseTracker Installation and Configuration Instructions as
a reference while installing this software.

2. Make sure that all installation files are moved to the Windows Workstation/Server to
be used to initiate statistics collection (ex. C:\ drive).

Option A From WinZip (or other archive program), choose the appropriate directory to
unzip files.

= If using WinZip Wizard > Select Different Folder > C:\ > OK.

= If using WinZip Classic, use the Extract feature and select C:\ drive > OK.

WinZip Wizard - Unzip [LicenseTracker-Build070910.zip] Select Folder
Qlick on "Unzip Now"” to unzip to the selected folder. Seeme Tl (o -
= = (& Deskiop
Selected folder lﬁ = My Computer

'+ <ee SQO03928 (C)
® (3 Shared Documents
§ @ () My Documerts
Select different folder. LY &) {gh DVD-RAM Diive (D7)
® “ Removable Disk (E)
My Documents
& 3 My Network Flaces
@-{2) My Documents

My Documents\Unzipped Licenss Tracker-Build070910 Deskiop

[[] Owerwrite matching files automatically

Display file icons after unzipping y ;g
My Computer
.
<
[ wnZpCassc | [ Hep | [ <Back | Unzip Now| [ Cose | e Help
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Option B If your archive program places the files in a default directory, move the
LicenseTracker folder from the default directory into the C:\ drive.

= Go to Start > right-click, Explore > C:\ > right-click, Move Here

= Then open the LicenseTracker folder to confirm that you have all 18 files before
proceeding to next step.

@ D= == 5
" 1
!
- ) ®) [ . \ N
O Back > ? ’ Search ‘h.» Folders ] Address < </ ? ’ Search
Folders x \ # | ¢ Address |3 LicenseTracker -Build0709 10 _ |
(B Desktop ~ /} bocs .
() My Documents /j LicenseTracker
=] -} My Computer
e 50003928 (C:) | /I Documents and Settings
{24 DVD-RAM Drive (D:) b
“e* Removable Disk (E:) Copy Here
B‘ Control Panel Move Here

(&2 shared Documents
& My Network Places

/} My Downloads

Create Shortcuts Here

72 Installation and Configuration Instructions,pdf
Release Notes.pdf

Software License Agreement.pdf

| User Guide.pdf

Ej FirstReglserstats.exe

(2] UndateCuruserstats exe

[ UndatelicenseStats exe

[0 UpdateReqUserstats.exe

(e

|§] arrpca0.dil

%) arutien.di

[Z] LicenseTracker-Buldo70810.def
srapi6o.lib

'?f:’, License.cfg
ErlupdsteCurUserTask. job
[ElupdateLicenseTask. job

Cancel
2 Recyde Bin [v] ’ Program Files
[( ] il [)] [< ] 1l | [)]
39 ohjects (Disk free space: 31.8 GB) 3.97GB 4 My Computer 1 ohjects s 4 My Computer

UpdabeRegUserTask.jab

B. Importing the AR Definition Files to the Target Server (.def):

3. Log into the Remedy Administrator Tool.

Login - Remedy Administrator

HE

ERemedy

User Mame:

|demo-user hd

Passwaord: | xxxxxxxx 1

Preference Server:

Authentication: |

Accounts...

Cancel

4. Click on the Target Server (ex. vmremedy) > Tools > Import Definitions > From
Definition File > C:\LicenseTracker > .def file > Open.

r
Bl File Edit View | Tools | Window Help
! wh ﬂ (:g Login...
Account...
=y Servers Import Definitions
+ e fimremed Export Definitions

Import Application. ..
Export Application. ..

Analyze...
Convert

Source Control

Export Mail Templates...

Sync Search Database. ..

L

From Definition File...
From View Definition File...

Import File

e

Look in: | |5 LicensaTracker

= & & ek E-

E] LicenseTracker-Build070910.def

File name: |

Files of type: | AR Definition Files (*.def)

j Cancel

LicenseTracker - Build 070910

3/12

Installation & Configuration Instructions



5. Choose Add All > Import; then click OK and Close the Import Definitions window.

Import Definitions

Available Dbjects

Foimns

Form Data

&y Active Links

g Filters

{1 Escalations

& Active Link Guides

¥ Fiter Guides

£ Applications

Packing Lists

Merus

@ Distributed Mappings
Distributed Pools
‘Weh Semvices

L Flashboards

4 Flashboards Data Sources

B

Objects to Impart:
#-E5) Forms
[ Fom Data
-8 Active Links
%< Filers
-1k Escalations
QY Active Link Guides
4D Filter Guides
& Applications
Packing Lists
Merus
€% Distributed Mappings

Distributed Pools
web Services

Ll Flashboards

3 Flashboards Data Sources

X Flashboards Variables 1X Flashboards Variables
{4 Flashboards Alarms £ Flashboards Alaims
<44 Remove All
-
I Replace Dbjects on the Destination Server
r
r

C. Editing your Source & Target Server Information (.cgf):

6. Go to C:\LicenseTracker > License.cgf > right-click, Open With... > WordPad.

aragiﬁD
) Licensr
lﬂ_‘]Licens- Open
LI datl  Scan with AVG
Erlundat EICuteFTP upload »
U datl Open With...
B Add to archive. ..

B add to "License rar”
E Compress and email...
B Compress to "License.rar” and email

7. In WordPad, edit the License.cfg file to specify the following, then save and close:

LicenseTracker - Build 070910

License Key: <Generated from your Source Remedy Server ID>

From Server: <Source server you wish to monitor for license usage>
From TCP Port: <TCP Port defined for Source server>

From UserName: <Remedy account with administrator privileges>

From Password: <Password>

To Server: <Target server where you wish to store the license statistics>
To TCP Port: <TCP Port defined for Target server>

To UserName: <Remedy account with administrator privileges>

To Password: <Password>
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Unedited Configuration File vs. Edited Configuration File

License - WordPad

License - WordPad

File Edit View Insert Faormat Help

ezl &G #H

File Edit View Insert Format Help

DEeE & #

From Password: sourceFPswd

To Server: targetServer Ta
To ICP Porc: O Ta
To UserName: targetUser Ta
To Password: targetPswd To

=)
that there is a hard return at the end of the

accounts in the WAVE-UserStats form.

License Key: EVAL License EKey: EVAL

From Server: sSource3erver From Serwver: wvmremedy
From TCF Port: O From TCP Port: 0

From UserName: sourcelser From UserName: demo-user

From Password: demo-paswd

Server: wvmremedy
ICP Port: O
UserMName: demo-user

Password: demo-pswd

Ensure that there are no trailing spaces behind the data entered into this file and

configuration file.

Confirming the Connection to the AR System Server(s)

Next, run the executable FirstRegUserStats.exe to populate a list of all registered user

Go to C:\LicenseTracker > double-click, FirstRegUserStats.exe.

- Installation and Configuration Instructions.pdf

Release Notes pdf
Software License Agreement. pdf
Guide,pdf

B
ELI dateReqUserStats.exe

%) arapisn.dl

%) areatalog eng.di

%) arrpes0.di

%) arutis.di

F;I LicenseTracker-Buldd 709 10, def
=0 arapiso.iin

©3 |irense cfg

E ﬂugdatecurUserTask. ob

5 jUgdateL\censeTask.'nb

5 jUgdateRegUsErTask.jnh

UpdatelicenseStats. exe

9.
message:

B C:\LicenseTracker\FirstRegUserStats.exe

LicenseTracker — Build 878218
Haveform Enterprises Incorporated

Evaluation license period verified

Retrieving registered user information from

Source server: vmremedy with account: demo-user

Btoring information on 26 registered users on
Target server: vmremedy with account: demo—user

Press *Enter’ to continue
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E. Troubleshooting Installation Errors

2 Cannot establish a network connection to the AR System server

= Ensure that you have do not have any trailing spaces after the Server names
in the License.cfg file.

= Ensure that the TCP Ports in the License.cfg file match your server settings
in the Remedy Administrator Tool under: File > Server Information >
Server Ports and Queues > Server TCP/IP Port.

2 Note: If you are using the 7.1.00 Remedy Administrator Tool, this information is
now located in the:

= Remedy User Tool > Object List > AR System Administration Console >
System > General > Server Information > Ports and Queues > Server TCP/IP
Port

2 Authentication failed

= Ensure that you have do not have any trailing spaces after the User
Names/User Passwords and that there is a hard return at the end of the
License.cfg file.

F. Configuring Windows Scheduled Tasks

10.In order to automatically capture statistics, you will need to configure Scheduled Tasks
to invoke:

2 UpdateCurUserStats.exe - Captures statistics on users currently logged

2 UpdatelicenseStats.exe - Captures summary statistics on licenses
purchased, registered, and utilized

2 UpdateRegUserStats.exe - Captures statistics on registered users

Option A Copying and Enabling Pre-Configured Windows Scheduled Tasks

1. Open C:\LicenseTracker folder (keep
open).

2. Then, go to Start > Control Panel >
Scheduled Tasks.

3. Copy the following files from the
C:\LicenseTracker folder to the
Scheduled Tasks folder.

= UpdateCurUserTask.job
= UpdateLicenseTask.job

= UpdateRegUserTask.job
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4. Then for each Scheduled Task > right-click, Properties.

= UpdateCurUserTask.job UpdateCurUserTask X

Task | Schedule | Settings

= UpdateLicenseTask.job
ﬁ CAWINDOWS! Tasks\UpdateCurUserTask job

= UpdateRegUserTask.job

Run C:\License Tracker\UpdateCurlserStats exe

2] Add Scheduled Task
::)j U@ateﬂurUserTask Fuwery Statin C:\license Tracker
lUpdatelicenseTash  Fun Commerts:
E UpdateReglserTa:
Cut - ]
Run as: DEMO"\Administrator Set password..
Copy
{ DEIEtE ] Run only  logged on
items. Rename Enabled {scheduled task runs at specified time)
Properties [ ok [ cameel | Aeaty |

Make sure that the Enabled (scheduled task runs at specified time) box is checked.

In the 'Run as:’field, make sure that the COMPUTER NAME\User Name is correct;
then Set Password (User Password for computer).

Type your password > confirm password > OK; then Apply > OK.

Now run each task: right-click, Run; you should see status of the task show
"Running”; the "Last Run Time” will then show the current date and time.

Set Password iiiddasgiﬂizf
Alupdatelice | Run
e HlUpdaterec
Cut
Corfirm password: snes Copy

Passward:

< Delete
[ ok | [ cancel | Rename

B e |

9. To verify that the UpdateCurUserTask.job has run successfully:
= Open the Remedy User Tool > Object List > WAVE-UserStats > Search.
=  Enter "%" in the ‘User Name' and initiate your search.

= Sort descending by ‘Last Update’. The date/time should be within a few
minutes of manually running the scheduled task.

10. To verify that the UpdateLicenseTask.job has run successfully:
= Go back to the Object List > WAVE-LicenseStats > Search.
=  Enter "%" in the ‘User Name'’ and initiate your search.

= Sort descending by ‘Last Update’. The date/time should be within a few
minutes of manually running the scheduled task.
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Option B Manual method - Creating, Configuring & Enabling Windows Scheduled Tasks:

a. Go to the Scheduled Tasks folder > Add Scheduled Task; the Scheduled Task
Wizard will appear.

b. Click, Next to continue; and then click Browse to find the executables located in
the C:\LicenseTracker folder. Follow the same procedure for the three
scheduled tasks listed below.

For the first task - Browse to: C:\LicenseTracker\UpdateCurUserStats.exe

d. Schedule the task to run Daily starting at 18 minutes after the hour (i.e. 8:18
AM) > OK/NEXT.

e. Enter COMPUTER NAME\User Name > Set Password (User Password for
computer) > OK/NEXT.

f. Confirm scheduled task and select the checkbox: Open Advanced Properties for
this Task When I Click Finish > Finish.

g. On the Schedule tab, click on the Advanced button and repeat the task every
20 minutes > Set the Duration to 24 hours.

h. For the second task - Browse to: C:\LicenseTracker\UpdateLicenseStats.exe

i. Schedule the task to run Daily starting at the top of the hour (i.e. 8:00 AM) >
OK/NEXT.

j. Enter COMPUTER NAME\User Name > Set Password (User Password for
computer) > OK/NEXT.

k. Confirm scheduled task and select the checkbox: Open Advanced Properties for
this Task When I Click Finish > Finish.

. On the Schedule tab, click on the Advanced button and repeat the task every
12 minutes > Set the Duration to 24 hours.

m. For the third task - Browse to: C:\LicenseTracker\UpdateRegUserStats.exe
n. Schedule the task to run Daily starting at 12:01 AM) > OK/NEXT.

0. Enter COMPUTER NAME\User Name > Set Password (User Password for
computer) > Finish.
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This section describes how to initiate statistics collection for multiple AR System servers.
These instructions are based on the assumption that you have successfully completed
Sections A through F.

Option A Configure one Windows Workstation/Server for each AR System server.

AR System Server #1 AR System Server #2
(wversion 6.0 or higher) (version 6.0 or higher)
" Scheduled Tasks H

i ]
[ ¥

P ]

Remedy User Remedy User
LicenseTracker - - LicenseTracker
Forms Windows PC/Server#1  Windows PC/Server #2 Fonms

1. Repeat Sections A through F for each additional AR System server as needed.

Option B Consolidate statistics collection for all AR System servers onto a single
Windows Workstation/Server. Follow steps 1 through 10 on the following
pages to complete installation.

AR System Server #1 AR System Server #2
(version 6.0 or higher) {wversion 6.0 or higher)

s |
i

PR
[
[
[
[
[
[
"

:
:
i
+

¥

o

Scheduled Tasks

Remedy User Remedy User

LicenseTracker ’ LicenseTracker
Forms -~ Forms

Windows PC/Server
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1. Go to Start > right-click, Explore; right-click, Rename the LicenseTracker folder
from C:\LicenseTracker to C:\LicenseTrackerl.

2. Right-click, Copy the entire C:\LicenseTrackerl folder and its contents > Paste
back to the C:\ drive; then right-click, Rename the folder to C:\LicenseTracker2.

3. Using the Remedy Administrator Tool, import the AR Definition file to the
second Target Server:

a. Click on the second Target Server > Tools > Import Definitions > From
Definition File > C:\LicenseTracker2 > .def file > Open.

b. Choose Add All > Import; then click OK; Close the Import Definitions
window.

4. Go to Start > Control Panel > Scheduled Tasks, right-click; Rename the existing
Scheduled Tasks:

= UpdateCurUserTask.job > UpdateCurUserTask1.job
= UpdateLicenseTask.job > UpdateLicenseTask1.job
= UpdateRegUserTask.job > UpdateRegUserTask1.job

5. Re-point the three Scheduled Tasks by changing the properties for each task.

a. Right-click, UpdateCurUserTask.job > Properties.

b. Change the 'Run:’ property "C:\LicenseTrackerl\UpdateCurUserStats.exe”.
c. Change the 'Start in:’ property "C:\LicenseTrackerl”.
d

Click Apply > another window will appear, you must retype your Password
(User Password for computer) > OK > OK again.

UpdateCurUserTask

Task | Schedule | Settings

ﬁ CAWINDOW S\ Tasks'\UpdateCurUser Task job

Run: Chlicense Tmcker-.UpdateCu@
[ Eowse.. |
Start in: C:\License Tracker

Comments:

Run as: DEMO"Administrator Set password...

[ Run only if logged on
Enabled {scheduled task runs at specified time)

0K ][ Cancel ][ Apply ]
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6. Return to the C:\LicenseTracker2 folder; right-click, Rename the existing
Scheduled Tasks:

= UpdateCurUserTask.job > UpdateCurUserTask2.job
= UpdatelLicenseTask.job > UpdateLicenseTask2.job
= UpdateRegUserTask.job > UpdateRegUserTask2.job

7. Next, Copy the Scheduled Task files from the C:\LicenseTracker2 folder to the
Scheduled Tasks folder.

8. Re-point the three Scheduled Tasks by changing the properties for each task. For
example:

a. Right-click on the UpdateCurUserTask; then choose Properties.

b. Change the 'Run:’ property "C:\LicenseTracker2\UpdateCurUserStats.exe”.
c. Change the 'Start in:’ property "C:\LicenseTracker2”.
d

Click Apply > another window will appear, you must retype your Password
(User Password for computer) > OK > OK again.

9. Change the License.cfg file in C:\LicenseTracker2 folder to reference the second
AR System server.

10. Run FirstRegUserStats from C:\LicenseTracker2 folder to ensure the
configuration is correct.

11.Repeat steps 2 to 10 for each additional AR System server as needed.
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1. Initiate the population of default values for threshold identification and notification
preferences.

= Remedy User Tool > Object List > WAVE-Configuration > Search

= Itis recommended that you use these default values for 2-3 days before
making changes to allow the system time to gather an accurate baseline.

2. Allow the LicenseTracker to run for a few hours to gather preliminary statistics.
The longer it runs, the more accurate the statistics will be for the license usage on
your server.

3. If you change the License Type of a user, you will not see that change reflected in
the WAVE-UserStats form until either:

= the user logs in again - OR -

= the Scheduled Task that runs daily to capture statistics on registered users

4. If you are storing the statistics on a different server than the one being
monitored for license activity, modify the Open Window action of this active link to
reference the Source server:

= Remedy Administrator Tool > Active Links >
WAVE-US-400-bShowUserTicket > If Action - (1) - then change the
Target server name to the Source server name

5. The WAVE-UserStats form is configured to automatically delete 6 month old
records at the beginning of every month. This can be altered/disabled via:

* Remedy Administrator Tool > Forms > WAVE-UserStats >
Form Properties > Archive
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