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Software License Agreement 

 
 

----- TERMS & CONDITIONS ----- 

Installing and using the software accompanying this license indicates your acceptance of 
these terms and conditions. Read all of the terms and conditions of this license 
agreement prior to installing or using the software. If you do not accept these terms, 
you must delete the software from your hardware. Please note that you may not use, 
copy, modify or transfer the software or documentation or any copy, except as expressly 
provided in this agreement. 

---------------------------------------------------- 

1. SOFTWARE LICENSE:  Waveform Enterprises Incorporated (“Waveform”) hereby 
grants to the business entity registered with Waveform on the purchase of the Software 
("Software Licensee"), a non-exclusive, perpetual license to use the Software and 
Documentation accompanying this license on such number of computers as has been 
paid for by the Software Licensee on the purchase and registration of the Software 
(Software License"). 

2. INTELLECTUAL PROPERTY RIGHTS:  Waveform retains all rights, title and interest in 
and to the Software and Documentation, including all copyright, trademark and all other 
intellectual property rights. The Software and Documentation are protected under the 
laws of Canada and international treaty provisions. There are severe penalties, both civil 
and criminal, for infringement. The Software Licensee may transfer the Software to a 
hard disk, solely for back-up or archival purposes. 

3. SECURITY DEVICES:  Upon delivery of the Software, Waveform will provide the 
Software Licensee with the purchased number of product license keys that allow the 
Software to be activated.  Upon payment of additional license fees, the Software 
Licensee will be provided with additional product license keys.  The Software Licensee 
may transfer the Software License to another computer at no additional cost by 
requesting a transfer of the product license key from Waveform.  The Software Licensee 
agrees not to defeat, modify, copy, work around, or duplicate any security devices 
protecting the Software, or attempt to do so. 

4. ADDITIONAL RIGHTS AND RESTRICTIONS:  The Software may be used by an 
unlimited number of end users so long as such end users are persons who are generally 
granted access to your internal network.  The Software Licensee may not rent or lease 
the Software. The Software Licensee may not modify, reverse engineer, decompile or 
disassemble the Software.   

5. LIMITED WARRANTY:  Waveform warrants that the Software does not contain any 
viruses or harmful components.  Waveform warrants that the Software will perform 
substantially in accordance with the Documentation for a period of 30 days after which 
you first receive the Software. This Limited Warranty is void if failure of the Software 
has resulted from accident, abuse, or misapplication. In the event of Software being 
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defective due to mentioned failures, Waveform will, at its sole option, either (a) replace 
the defective Software or Documentation, or (b) refund the original purchase price paid 
for the Software. 

IN NO EVENT WILL WAVEFORM OR ITS EMPLOYEES, AGENTS, OR SUPPLIERS BE LIABLE 
FOR ANY DAMAGES ARISING OUT OF THE USE OF, OR INABILITY TO USE, THE 
SOFTWARE OR DOCUMENTATION, INCLUDING, BUT NOT LIMITED TO, ANY DAMAGES 
FOR LOST PROFITS OR ANTICIPATED BENEFITS, EVEN IF THEY HAVE BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 
 

6. TERMINATION: Waveform may terminate this Software License in the event of a 
breach of it by the Software Licensee upon Waveform giving 10 days notice to the 
Software Licensee of the breach and such breach remains un-remedied after the expiry 
of the 10 day period. This License shall also automatically terminate if the Software is 
used in contravention of Section 4. 

7. SUPPORT: Waveform will provide technical support by email between 9am and 5pm 
EST Monday through Friday.  Waveform guarantees that work will start on the case the 
same business day where feasible, however due to the nature of support cases, cannot 
guarantee a time to resolution.  The Software Licensee will be notified when product 
upgrades are available.  These upgrades include all necessary software components and 
documentation needed for installation and configuration.  This service will be provided at 
no additional cost for the duration of support purchased by the Software Licensee.  

8. MISCELLANEOUS: This agreement is governed by the laws of the Commonwealth of 
Canada and the Province of Ontario without regard to the United Nations Convention on 
the International Sale of Goods, and will be deemed a contract under seal. This 
Agreement constitutes the entire agreement between Waveform and the Software 
Licensee concerning the Software and the Documentation, and supersedes all prior 
communications, agreements, and understandings, written or oral, between Waveform 
and the Software Licensee with respect thereto. 

 

----- QUESTIONS CONCERNING THIS AGREEMENT ----- 

Should you have any questions concerning this Agreement, the Software or the 
Documentation, or if you wish to give notice under the terms of this agreement, you may 
contact Waveform by writing by fax, or e-mail to: 

Waveform Enterprises Incorporated 
1 Streamwood Lane 
Ottawa, ON, Canada K1T 3P8 
 
Fax: (613) 523-1568 
Email: support@wave-form.com 
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